
Terms of Service Spanish Connect 

By accessing and using this service, you accept and agree to be bound by the terms and 

provision of this agreement. In addition, when using these particular services, you shall be 

subject to any posted guidelines or rules applicable to such services. Any participation in 

this service will constitute acceptance of this agreement. If you do not agree to abide by the 

above, please do not use this service 

Personal Information 

Spanish Connect collects your personal information online when you voluntarily provide it to 

us by using the contact form or asking for a free lesson. If you choose to contact us we ask 

you to provide your name and email address.  

We may use your personal information within Spanish Connect: (1) to contact you about the 

free lesson; (2) to answer questions about our services; billing, payment methods or use of 

our website; (3) to process or collect payments for our services, (4) to conduct customer 

surveys; (5) to contact you about the products and services that we offer; (6) we will share 

your email address and name with the assigned teacher. 

Disclosure of Personal Information to Third Parties 

We will not disclose any personal information to any third party, unless (1) we are legally 
required to do so, for example, in response to a subpoena, court order or other legal process 
and/or, (2) it is necessary to protect our property rights related to this website. We also may 
share aggregate, non-personal information about website usage with unaffiliated third 
parties. This aggregate information does not contain any personal information about our 
users. 

Our teachers will never disclose your personal information on any purpose. 

Lesson Format 

Each lesson is (1) personal; (2) 55 minutes long, (3) via Skype or Facetime.  

Lesson Plans 

(1) 1 lesson per 18 US dollars each. 

(2) 5 lessons per 17 US dollars each, 85 US dollars total. 

(3) 10 lessons per 16 US dollars each, 160 US dollars total. 

(4) 20 lessons per 15 US dollars each, 300 US dollars total.  

Lesson Considerations 

(1) You should settle the schedule of the lessons directly with the teacher. 

(2) You can cancel the lesson 24 hours prior the scheduled lesson starts directly with your 
teacher (copy contact.spanishconnect@gmail.com) and it will not be charged. If you cancel 



after 24 hours prior the scheduled lessons is to the consideration of the teacher if the lessons 
is charged. 

(3) If you do not show for the lesson 15 minutes after the scheduled time it is to the 
consideration of the teacher if the lesson is considered as given. If so the lesson will be 
charged. 

(4) The lessons should be used in a maximum period of time depending on the Plan 
acquired:  

a. 1 lesson plan should be used 1 month after the purchase. 

b. 3 lessons plan should be used 2 months after the purchase.  

c. 5 lessons plan should be used 2 months after the purchase.  

d. 10 lessons plan should be used 4 months after the purchase.  

e. 15 lessons plan should be used 5 months after the purchase.  

f. 25 lessons plan should be used 8 months after the purchase.  

After that period the lessons will be considered as taken and there will be no refunds. 

Free Lesson Consideration 

The free lesson is 55 minutes long designed for the teacher to evaluate your level and 

requirements and for you to get to know the teacher and her teaching methods. Your 

assigned teacher will contact you directly to schedule the lesson. You are only allowed to 

take one free lesson.  

Payment Policy 

The only accepted payment method is PayPal. You should pay for the Lesson Plan you want 

to acquire through the link on the website.  

There are no refunds under any terms.  


